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2019-2020

Board of Directors

2019-2020

Financial
Breakdown
*Based on AFEV’s 2019 IRS Form 990

TOTAL REVENUE:
$10,885,269
4%
Air Force
Assistance Fund

21%
Donations

Service Fees
70%

TOTAL EXPENSES:
$11,176,403

CHAIRMAN Dr. Julia Crutchfield, CMSgt, USAF, Ret.

4%
Administrative
6%
Fundraising

IMMEDIATE PAST CHAIRMAN CMSgt Joseph M. Mast, USAF, Ret.
VICE CHAIRMAN CMSgt Joseph Markin, USAF, Ret.
SECRETARY CMSgt Alexia Brown, USAF, Ret.
MILITARY LIAISON CMSAF Kaleth O. Wright
CMSAF#14 Gerald R. Murray, USAF, Ret.
Maj Gen Norman J. Brozenick, Jr., USAF, Ret.
CMSgt Michael R. Carton, USAF, Ret.
CMSgt Wade E. Johnson, USAF, Ret.
Okaloosa County Commissioner Carolyn Ketchel
Former SecAF F. Whitten Peters
1SG Thomas Rice, USA, Ret.
Mrs. Suzie Schwartz
CMSgt W. Allen Usry, USAF, Ret.

5%
Investments

Program Services
90%

2019-2020

Accomplishments
• Opened Village 6 in May 2020
• Opened newly renovated Bob Hope
Village Community Center
• Ongoing capital improvements to
Bob Hope Village 1-4
• Air Force Sergeants Association
Americanism Award recipient
• LeadingAge Florida Excellence in
Collaboration Award recipient

Bob Hope Village 6 opened in May 2020 although
the ribbon cutting ceremony was postponed due
to the coronavirus pandemic. New residents moved
in, two units per day, to adhere to strict guidelines
for social distancing and gatherings set forth by the
governor of Florida.

A Message from our President and CEO
There is so much we do not know.
The year 2020 started with a normal
feel but within 60 days we found
ourselves walking through uncharted
territory. The distant news reports
were suddenly close and threatening.
And the information and guidance
changed on a daily basis. In an
organization built on confidence,
trust, stability, and care, the process
was unnerving, but the Air Force
Enlisted Village has adapted and
worked through each change and
challenge.

Last year our annual report posed the
question about aging in place versus
aging in the RIGHT place. This year
we demonstrated why Bob Hope
Village and Hawthorn House are the
RIGHT place to live and age well.
We offered unprecedented services
to include pickup of prescriptions,
personal shopping, and increased
wellness activities. We offered a safe,
secure, and healthy option for our
residents when other neighborhoods
and communities dealt with doubt
and fear.

In the midst of the pandemic we
completed the construction of Village
6 which brought an addition 63
apartments to our community. Our
general contractor, architect, and
construction management team
worked incredibly hard to complete
the project and overcame challenges
with supply chain interruptions,
uncertainty in the workforce, and
shutdown concerns. We are grateful
to Lord & Son, Noelker and Hull,
and Matrix Design Group for their
teamwork!

Our donors and supporters have been
incredibly generous; we would not be
in the good, solid position we are in
today without them. The residents
of the Air Force Enlisted Village
have served and sacrificed for our
Nation, and the direct and indirect
benevolent support they receive
is unique and changes lives. It is a
fitting and appropriate way to show
our gratitude.

needs of our residents and help them
age in the right place!

CMSgt Brooke McLean, USAF, Ret.
President and CEO

We look forward to 2021 and
providing the services that meet the
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Rosemarie:

One Lucky Lady at Bob Hope Village 6
On February 14 of 2019, Rosemarie
became the first military widow to
learn she would be moving into the
new Bob Hope Village 6 community.

The thought of falling in love with an
American soldier and moving away
from her family and home country was
unnerving.

“My late husband and I consider the
number 14 to be lucky,” Rosemarie
shared at the time. “We were both

“He chased me down for a full year
before I agreed to go out on a date
with him,” Rosemarie said with a

“My late husband and I consider the number 14
to be lucky. And today, on the 14th, I have decided
I’m going to move into Bob Hope Village 6.”
born on the 14th, and we were married
on the 14th. And today, on the 14th, I
have decided I’m going to move into
Bob Hope Village 6.”
She looked up and said, “I think my
husband would be happy.”
Rosemarie’s husband, Joe, a retired
Air Force Master Sergeant, passed
away three years ago from a brain
hemorrhage. “It happened so quickly,”
Rosemarie recalled. Just like that, her
beloved husband of 56 years was gone.
The couple met when Joe was
stationed in Germany. For him, it was
love at first sight. Rosemarie, however,
wasn’t quite so instantly enamored.
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chuckle. Joe’s perseverance finally won
her over, and the two were married in
1961.
While raising two sons, Rosemarie
and her family were required to move
frequently, and in 1980, the small family
ended up at Eglin Air Force Base.
Living nearby, Rosemarie and Joe saw
for themselves how there was no
place like Air Force Enlisted Village – a
truly one-of-a-kind community where
military widows could live their lives
safely and with dignity. The couple
would make frequent donations to help
the residents living here.

ago left Rosemarie reeling. Eighty years
old at the time, Rosemarie wondered,
“Who will help me get around? How
can I take care of a house? How will I
be able to take care of myself?”
The answer to Rosemarie’s questions
soon became clear: Air Force Enlisted
Village!
While moving isn’t ever easy, the
pandemic made it that much harder
and stressful when Bob Hope Village 6
was ready to open its doors in May and
greet Rosemarie.
But now, Rosemarie has settled in nicely
and has met new friends, including
another military widow like her who
was born and raised in Germany.
Even in these challenging times, the
compassion of AFEV donors provides
military widows like Rosemarie with
help they deserve in the final chapter of
their lives: living in a loving community
and surrounded by others who know
what it is to sacrifice in service to our
great country.

Rosemarie may have been the very
first resident to sign a lease for the
new Bob Hope Village 6, but there are
many more like her who hope to be so
fortunate – or, as Rosemarie might say,
Her husband’s sudden death three years so lucky!

Air Force Enlisted Village Mission: To Provide a Home

A New Way of Life

at Bob Hope Village and Hawthorn House

News of the coronavirus pandemic broke in early
2020, and life changed by March. Staying home was
the norm for everyone in the Unites States. AFEV
leadership acted quickly to protect residents by
increasing cleaning and sanitizing of all facilities,
pausing visitors on campus, screening staff and
others when entering the campus, and ensuring
CDC guidelines for social distancing and mask
wearing were taking place.

Life at Bob Hope Village and Hawthorn House
changed, and new activities with less participants
took place, outdoor activities were encouraged,
volunteers shopped for groceries for residents, and
Easter and Mother’s Day meals were delivered to
residents by staff.
As everyone accepted the new changes, quarantining
was being lifted by the state of Florida and Bob
Hope Village residents were enjoying outdoor
activities with visits from food trucks, playing corn
hole, and bike riding.Visitors to Bob Hope Village
were permitted with 24-hour notice and screenings.
Hawthorn House, on the other hand, had visitor
restrictions in place according to the state of
Florida. Residents understood the importance
for the need to continue to quarantine and new
activities were created for smaller groups, and
books, puzzles, coloring pages and colored pencils
were delivered to residents.Video visits were set up
for residents and their family members. Residents
also took fun photos that were posted on Facebook
to share with their families.
As summer started, Bob Hope Village and Hawthorn
House residents enjoyed visits from an ice cream
truck and Knife’s Edge Café hosted a shrimp boil.
The first annual Memorial Day parade was held for
all to enjoy. Residents lined campus streets to wave
to local car clubs, classic cars, motorcycle clubs, and
military vehicles from Eglin AFB and Hurlburt Field
that participated in the parade.
Staff continue to think outside of the box to keep
Bob Hope Village and Hawthorn House residents
engaged during this new pandemic life. And while
events and activities have been scaled back or
reinvented, everyone is still smiling, having fun, and
enjoying life at Bob Hope Village and Hawthorn
House.
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Resident Census & Program Services Report
BOB HOPE VILLAGE
97.6% OCCUPANCY RATE

HAWTHORN HOUSE
96.7% OCCUPANCY RATE

213

82

Widows

110

Couples

73,056

32

Others

Miles driven to/from
medical appointments,
shopping, activities

5,751

Medications picked up

140+

✩✩ Age 50-59: 3
✩✩ Age 60-69: 57
✩✩ Age 70-79: 148
✩✩ Age 80-89: 242
✩✩ Age 90-99: 42
✩✩ Age 100+: 1
✩✩ Number of staff
members: 22

Widows

1

Couple

5

Others

38

✩✩ Age 70-79: 5
✩✩ Age 80-89: 349
Pendant
responses per day ✩✩ Age 90-99: 34
✩✩ Number of staff
members: 59

1,182

Medications
passed per day

70,500

Meals & snacks
served per year

Activities & events
(not including health
and wellness)

1,072

Resident activities

HOPE WELLNESS PROGRAM
✩✩ 3,768 total hours of health & wellness programs
✩✩ 332 Spiritual Programs available
✩✩ 2,964 Physical Programs available
✩✩ 324 Social Programs available
✩✩ 148 Intellectual Programs available
✩✩ 265.7 lbs. lost for Take Off Pounds Sensibly
✩✩ 8,492,854 steps walked for Step On It

VOLUNTEER PROGRAM

1,238

Volunteers

3,786

Volunteer
Hours

Pandemic Grocery Shopping Volunteers

✩✩ 300+ volunteer grocery shoppers
✩✩ 35 grocery shopping trips
✩✩ $35,000+ groceries purchased
✩✩ 158 residents utilizing grocery shopping service
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Air Force Enlisted Village Mission: To Provide a Home

BENEVOLENCE PROGRAM

$604,216
Amount paid from the Benevolence
Fund to support retired enlisted USAF
widows residing at Bob Hope Village
and Hawthorn House

Audited Financials
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Mission: To Provide A Home
Air Force Enlisted Village
92 Sunset Lane, Shalimar, FL 32579
www.afev.us

